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OL-STOB - Standard Terms of Business

Applicarion and Hierarcl‘ly

These Standard Terms of Business (the Standard Terms) apply to every engagement between Onyx Legal
Consultancy FZE LLC (the Firm) and each of its clients (each, a Client). They are incorporated by

reference into every engagement letter signed by the Firm and a Client (the Engagement Letter).

These Standard Terms are read together with the Firm’s published Notices, Policy and Terms, being:
OL-POL-o1 (Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice); OL-
POL-02 (Communications, Cybersecurity and Payment Security Notice); OL-POL-03 (Privacy, Cookies
and Data Handling Notice); OL-POL-04 (Fees, Billing, Payment and Billing Integrity Policy); and OL-
POL-05 (Terms of Use, Regulatory Status and Legal Disclaimer) (together, the Policies). Which of the
Policies are incorporated into the agreement as contractual terms, and which are provided to the Client
as notices 0n|}_-‘, is as identified in the Engagement Letrer and in Schedule 1 to it. The version of cach of the
Policies in force on the date of the Engagement Letter applies to the Matter, subject to any variation

agrccd 1'_'!(.'.1'\&’('.(.'.]‘1 l'h C pél'l'lfit‘ﬁ‘

The order of precedence between these documents is: (a) the Engagement Letter prevails over these
Standard Terms; (b) these Standard Terms prevail over the position that would otherwise apply by
default; (¢) the Policies operate as the standing public position of the Firm and are read together with

these Standard Terms and che Engagement Letter.

Notwithstanding paragraph 1.3, nothing in the Engagement Letter or these Standard Terms shall reduce,
modify or exclude any obligation imposed on the Firm by Applicable Law, by the rules of professional

conduct upplicahlc to the Firm, or by any non-excludable provision of the Policies.

Status and Regulation

The Firm is Onyx Legal Consultancy FZE LLC, a sole-principal legal consultancy. As at the effective

date of these Standard Terms, the Firm holds the following affirmative registrations:

(a) a commercial licence issued by the Sharjah Publishing City Free Zone Authority under Licence
No. 4429851.01;

(b) registration on Part I of the Register of Legal Practitioners of the Courts of the Dubai
International Financial Centre, in the manner that permits the registered firm, through the
practitioners listed by the firm under that registration, to issue and conduct proceedings before
the DIFC Courts; oral advocacy before the DIFC Courts requires Part II registration in the name

of an individual practitioner, which the Firm does not hold in its own name;

(c) registered-user access to the eCourts platform of the Courts of the Abu Dhabi Global Market
for the electronic filing and case-management of proceedings, where the Firm is lawfully entitled
to act or acts through appropriately authorised counsel. Such access is not a licence issued by the
Registration Authority of the Abu Dhabi Global Markert to provide ]cga] services in or from that
Market as a controlled activity, and is not, of itself; a right of audience; any right of audience
before those Courts is held 0r1|y to the extent thar a quulif}'ing individual practitioner holds it
under the procedural rules of those Courts; and

(d) registration with the UAE Federal Tax Authority for Corporate Tax purposes under Tax
Registration Number 105454010700001.

The Firm pmvidcs non~judici:1] 1cga| consult;mc_\}-' and does not undertake UAE onshore court

representation, court filings, notarial work, sworn legal translation or other reserved legal activities.

Where any such activity is rcquircd in connection with a Matter, it is undertaken b_y an ;lppropriatcly

-
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OL-STOB - Standard Terms of Business

authorised third party cngagcd for that purpose, and the Firm's role is limited to coordination and

consultancy advice within the scope of its own permitted activities.

The Firm’s full statement of regulatory status and the scope of its services is set out in paragraph 3 of
OL-POL-05.

Sole-Principal Model

The Firm is a sole-principal practice. References to the Firm, the team or we are references to services
provided by, or under the direct responsibility of, the Principal. The Firm does not maintain an employed
legal team, and the Client should not assume that more than one legal consultant, lawyer or fee-earner is

or will be working on the Matter at any time unless the Engagement Letter says so.

Client Identity, Authority and Instructions

The Client must identify (a) the legal or natural person instructing the Firm, (b) the authorised
instructing representatives, (c) ultimate beneficial owners, (d) materially interested affiliates, and (e) any
intended relying parties. The Firm may act on instructions from the persons named in the Engagement

Letter or otherwise notified to che Firm in writing by the Client.

The Client is responsible for the accuracy, completeness and timeliness of information supplied to the
Firm and for inﬁ)l‘ming the Firm pl‘Ol’llp[l_‘_V of any material chzmgc. The Firm may l‘Cl)-’ on information
supplied by the Client without independent verification, save to the extent verification is required by

Applicablc Law or h_y these Standard Terms.

Conflicts

The Firm conducts a conflict check before accepting any new matter, in accordance with paragraph 4 of
OL-POL-or1 and, to the extent applicable to the Firm and as a professional benchmark the Firm adopts,
the Code of Ethics for the Legal Profession and Legal Consultation Profession (Cabinet Resolution No. 9
of 2025) and the DIFC Courts’ Mandatory Code of Professional Conduct for Legal Practitioners. Where a
conflict or potential conflict is identified, the Firm will decline the engagement, obtain informed written

consent \\f’I'ICl'C Elppl'Upl’iiltC, or \\u’il’]‘ldl’il\\f’ I(T(_'IITI ONe Or More matters.

As a sole-principal practice, the Firm does not rely on internal information barriers as a routine
conflict-management tool. Conflicts are managed by declining, withdrawing or obtaining informed

written consent.

Client Identification, AML, Sanctions and Source of Funds

The Firm conducts client due diligence, beneficial-ownership identification, source-of-funds and source-
of-wealth verification, sanctions and politically-exposed-person screening, ongoing monitoring,
suspicious-transaction reporting and record retention in accordance with the UAE Federal Decree b}_-’ Law
No. 10 of 2025 on AML/CFT/CPF, Cabinet Resolution No. 134 of 2025 (the Executive Regulations),
Cabinet Decision No. 74 of 2020 and other Applicable Law. The detail is set out in paragraphs 5 to 9 of
OL-POL-o1.

The Firm may decline to commence work, suspend work, refuse to receive or return funds, or terminate
an engagement if rcquircd informartion is not providcd or it the Firm considers in good taith chat
continuing would breach legal, regulatory, sanctions or professional obligations. The Firm may be

prohibitcd from cxp]uining the reasons for certain AML, sanctions or reporting decisions.
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Conﬁdcntiahty and Privilcgc

The Firm keeps Client information confidential, subject to legal, regulatory, AML/sanctions, tax and
professional obligations, and in accordance with paragraph 10 of OL-POL-o1 and, to the extent applicable
to the Firm and as a professional benchmark the Firm adopts, the Code of Ethics (Cabinet Resolution No.
9 of 2025) and the DIFC Courts’ Mandatory Code of Professional Conduct for Legal Practitioners.
[nformation may be disclosed where required by law, by court or tribunal order, by a regulator or
competent authority, or to insurers, auditors, banks, professional advisers, external counsel, experts,
translators, technology providers or other service providers, in each case only to the extent reasonably
1'cquircd and subjcct, where pr:lcticablc, to appropriate conﬁdcmiali[y protections; with the Client’s

consent; or where the information is already in the public domain.

chu] proﬂ‘ssionu] privi]cgc, proﬂ:ssion:i] secrecy and conﬁdcnti:l]it}-’ rules differ dcpcnding on the
forum, governing law, seat of arbitration and nature of communication. The Firm does not, and cannot,

guarantee that all communications will attract privilege in every jurisdiction or before every forum.

Data Protection

The Firm processes Personal Data in accordance with UAE Federal Decree-Law No. 45 of 2021 on the
Protection of Personal Data (the PDPL), the DIFC Data Protection Law No. 5 of 2020 and the DIFC Data
Protection Regulations 2020 (where applicable), and the ADGM Data Protection Regulations 2021 (where

applicable). The detail is set out in OL-POL-03.

The Client confirms that, where it provides Personal Data to the Firm relating to its personnel,
representatives, counterparties or other persons in connection with the Matter, it has ;lthhDI'it}-’ to do so

and has givcn any notices or obtained any consents chuircd of it under /\pplicablc Law.

Personal Data may be processed in the United Arab Emirates and, where necessary in connection with
the Matter, transferred to service providers or professional advisers outside the United Arab Emirates

under snﬁ:guards consistent with pamgmph 7 OF()[‘—P()L—U'},

Use of Technology and Al

The Firm uses tcc]lno|ogy in dc]ivcring its services, inc]uding documcnt-mﬂnagcmcnt, email, cloud-
storage, legal-research, drafting-support and Al-assisted tools, subject to confidentiality, cybersecurity

and data-protection controls.

Al-assisted tools may be used by the Firm for research support, summarisation, translation support,
dr;lfting support, document review, chronolog}-’ preparation, issue spotting and internal qualit}-’ control.
The Firm remains responsible for professional judgment and does not rely on Al output without human
review. Client confidential information is not submitted to public Al models, and Client confidential

material is not knowingly used to train any model.

The Firm’s position on third-party use of the Firm’s Website Content (and data derived from it) for Al

training, fine-tuning, evaluation or similar purposes is set ourt in paragraph 4.2(d) of OL-POL-05.
g a8 purp paragraph 4 5

The Client must inform the Firm in che Engagement Letter if it requires spccific restrictions on the use

of any technology, vendor, cloud service or Al-assisted tool in connection with the Macter.

External Counsel, Advocates and Experts

Where the Matter requires services the Firm does not provide directly — including UAE onshore court

representation, foreign-law advice, expert reports, sworn translation, e-discovery, tax, accounting,

S
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corporate services or filing services — the Firm may idcntif:y suitable external providcrs for the Client’s

consideration.

Unless expressly agreed otherwise in the Engagement Letter, the Client contracts directly with each
external provider and is responsible for the provider’s fees, disbursements, retainers and terms of business.
External providers are not employees, partners or agents of the Firm and are responsible for their own

advice and services.
The Firm does not accept referral fees, commissions or financial benefits from any external counsel,
advocate, expert, translator, vendor or service provider it recommends; the Firm is remunerated solely by

its Clients under the agreed Fee Arrangement.

Legal-Technology Products — Carve-Out

Any software, Al tool, automated document product, subscription platform or other legal-technology

product supplied by the Firm or by any related entity is governed by separate product terms, privacy

terms and, where applicable, data-processing terms.

’I-hi'.'. (:Ii(,’ﬂr‘s ]L‘.g:l]—SCI'ViCL‘.S (.‘.ngzlgcmcr‘lr Unl:lcr l']‘l(,‘ Fl‘lL;zlgt.'.lT‘lL‘.n[ I,L'.I'IIL‘.I' (IC)CS not grﬂﬂt any r]g]-ll' O use any
- - -

such product, and no such product is supplied under, or governed by, these Standard Terms unless

CXPI‘CSSI)’ iﬂCOl‘pOl“d IICC[ b}’ writren ‘dgl‘L‘L‘l’llCI’l[.

Intellectual Property

The Client may use the final deliverables pmduccd for the Matter for the purpose for which tht:_\_-' were
prepared, and for no other purpose without the Firm's prior written consent.

Drafts, internal notes, research trails, prompts, workflows, precedents, templates, software code,
methodologies and know-how developed by the Firm remain the Firm’s intellectual property and may be
used b)-‘ the Firm on ocher engagements, suhjcct to its conﬁdcntin]it}-’ oblig:ltions.

No third party may rely on the Firm’s work product unless the Firm expressly so agrees in writing.

The Firm’s intellectual property in the Website, its Content and its name, marks and visual identity is

addressed in paragraph 7 of OL-POL-05.

Client Responsibilities and Reliance

The Client is responsible for commercial, strategic and business decisions and for implementing the
advice provided.

The Firm's advice is based on the facts, documents and assumprions provided to it, and on the law and
practice as at the date of the advice. The Firm is not responsible for updating advice after delivery unless
expressly engaged to do so.

Advice and work product are prepared solely for the Client and the Matter, and may not be disclosed

to, quoted to or relied on by any third party without the Firm’s prior written consent.

Liabilicy

Subject to Applicable Law, and unless a different cap is agreed in the Engagement Letter, the Firm’s
aggregate liability to the Client in connection with any Macter, whether in contract, tort (including
ncgligcncc), breach of‘statutor‘y duty, misrepresentatrion, restitution or otherwise, is limited to the highcr‘

of (a) AED 250,000 and (b) the Fees actually paid to the Firm under the Engagement Letter for that Matter.

Eftective 06 June 2026 ‘age {‘I of 10



14.2

14.3

14.4

14.6

5.1

OL-STOB - Standard Terms of Business

For matters invo]ving signific;mt value, contentious DIFC or ADGM pl‘occcdings, arbitration,
injunctive applications or enforcement actions, the parties may agree a higher liability cap in the
Engagement Letter, subject to the Firm’s then-available professional indemnity cover.

To the maximum extent permitted by Applicable Law, the Firm is not liable for any indirect,
consequential, special or punitive loss; loss of profit; loss of opportunity; loss of goodwill; loss of bargain;
reputational harm; or loss of data, however arising.

Nothing in these Standard Terms excludes or limits any liability that cannot, as a matter Of‘/\pplicuhlc

Law, be excluded or limited, including any liability for:

(a) fraud or fraudulent misrepresentation;
(b)  gross negligence or wilful misconduct, in each case as determined by a court of competent

jurisdiction under the :1pplicablc standard of‘pmo[";

(c) a failure to comply with any data-security or related obligation imposed on the Firm by the
PDPL, by the DIFC Data Protection Law, by the ADGM Data Protection Regulations or by any

other /\pp]icub]c Law rc]uring to the protection Of‘pcrsonul dara;

(d) a failure to comply with any consumer-protection right that cannot be excluded under

f—'\pplicablc Law; or
(e) any obligation imposed on the Firm by the rules of professional conduct applicable to the Firm.

The Firm does not owe a dut},-’ of care to, or accept 1iahi|ity to, any person other than the Client. The
Client agrees to indemnify and hold harmless the Firm against and from any third-party claim arising
from such person’s use of, or reliance on, the Firm’s work product, and to reimburse the Firm in respect
of all reasonable defence costs, settlement amounts, judgments, awards, fines and other actual loss suffered
by the Firm in connection with any such claim, save in respect of any matter within paragraph 14.4(a) to

(e) above.

As a condition of the Firm’s liability cap at paragraph 14.1 and the Client indemnity at paragraph 14.s,

the Client shall:

(a) give the Firm written notice of any claim, demand or potential claim (whether by the Client or
by a third party) as soon as reasonably practicable, and in any event within thirty days of the

Client bt:.t.;omiﬂg aware of the circumstances giving rise to it

(b) cooperate with the Firm and the Firm’s professional indemnity insurer in investigating and
1‘csponding to the claim, and providc all information, documents and assistance 1‘casonab|}-‘

requested for that purpose; and

(c) where the claim is made or threatened by a third party, not admirt liability, make any payment,
settle, compromise or otherwise dispose of the claim without the Firm's prior written consent

(such consent not to be unreasonably withheld).

Where the Client fails to comply with paragraph 14.6 and that failure materially prejudices the position
of the Firm or of its insurer (including by causing the loss or reduction of insurance cover), the Firm's
liability to the Client shall be reduced by the amount of the resulting prejudice, and the Client shall not

be entitled to recover that amount from the Firm. This paragraph is subject to paragraph 14.4.

Insurance

Details of any professional indemnity or other liability insurance applicable to the Matter, including
insurer, policy limit, territorial scope and material exclusions, will be stated in the Engagement Letter or
provided on reasonable request where disclosure is permitted. The Firm’s liability cap is not increased by

l'hC existence or amount Of‘il'ISUI"llTICC U.I'IICSS l']'IC‘ Engagcmcnt Letter CXPI’C‘SSI}-’ S0 pl‘OVidCS.

-
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Business Continuity and Incapacity

If the Principal becomes unavailable due to illness, incapacity, conflict, regulatory restriction, sanction
or other serious reason, the Firm may: (a) suspend work on the Matter; (b) assist the Client in transferring
the Matter to another lawyer, legal consultant or firm; and (¢) provide access to Client files subject to

payment, confidentiality, privilege, AML/sanctions, data-protection and regulatory obligations.

The Firm uses reasonable efforts to maintain husincsswnntimlit}f arrangements appropriate for a sole-
principu] practice. The Client accepts that urgent CoNtentious matters may require immediate engagement

of external counsel or an advocate.

Records and Retention

The Firm retains matter records in accordance with paragraph 12 of OL-POL-o1 (anti-money-laundering
retentcion, bcing not less than five years from the latest of the trigger events identified in Cabinet
Resolution No. 134 of 2025), paragraph 8 of OL-POL-03 (data-protection retention and Corporate Tax
retention, the latter being not less than seven years from the end of the relevant tax period), and for any
]ongcr period required by Applicable Law, by the rules of professional conduct applicable to the Firm, ]'J_y

the Firm's insurer or b)_-‘ a lcg:l] hold.

Original documents belonging to the Client are returned on the Client’s reasonable request at macter
closure, subject to AML/sanctions restrictions, legal holds, court orders and reasonable copying or
verification arrangements. Outstanding payment does not, of itself, entitle the Firm to assert a lien over
Client documents, materials, property or completed deliverables, save to the extent mandatory law

permits,

The Firm is not rcquircd to retain drafts, internal notes, prompts, research trails or adminiscrative

records beyond its ordinary retention practices.

Publicity

The Firm shall not use the Client’s name, logo, matter details or any related information in publicity,
credentials, proposals, case studies or marketing without the Client’s prior written consent, save where
the information is ;111‘c;1c|)-' in the public domain and the Firm is rcquircd to refer to it for a court, tribunal,
regulatory, professional, conflict-checking or insurance purpose. Any reference to a Client or a Matter for
credentials, proposals, case studies, marketing or pitching purposes shall be anonymised and de-identified

unless the Client gives prior written consent.

An)-* PleIiC or I'I‘IEII'I{C[i]’lg l‘L‘{';’?IW.".‘I’lL‘L1 must I‘JC accurate, ;md must not bC {":IISL‘, ﬂ'liSIC:ldiﬂg or dCCCPEi\"C.

Complaints and Service Contact

Service concerns or complaims should be sent in the first instance to the Firm at infu@unyxlt:gaLat:, The

Firm shall acknowledge and seck to resolve them promptly and proportionately.

This compluints mechanism does not limit any l‘ight the Client may have under Applicnble Law,
regulation or any applicable professional framework.

Termination

Either party may terminate any engagement by giving the other party not less than fourteen days’

written notice.
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The Firm may terminate immediately subjcct to any m:md;ltor}-‘ pl'ofbssio]]al obligation owed b)’ the

S

Firm at cthat time, where:

(a) the Client fails to pay an Invoice that is more than thirty days overdue;
(b) the Client fails to replenish an agreed advance;
(c) the Client fails to providc CDD, bcncficiﬂl-owncrship, source-of-funds or sancrions informartion

that the Firm reasonably considers it requires;

(d) the Client gives information that is false or misleading;

(e) the Client acts un];lwfiilly or impropcrl}';

() the engagement creates a conflict of interest, regulatory restriction or sanctions exposure;
(g) the Client requests work outside the Firm’s licensed or professional perimeter; or

(h) mutual trust and confidence between the parties has materially broken down.

The Firm’s rights to suspend work for non-payment, and to decline to deliver work product in advance

of payment, are also set out in paragraphs 11.2 and 14.2 of OL-POL-04.

On termination, Fees and Disbursements incurred to the date of termination remain payable. The Firm
mil\' retain or dCClinC o l'CICllSC \’\-’0[‘]{ in pl‘OngSS, i]ltt’rna] m:ltcri:l]s :ll‘ld {'Ll]"t]ll’.'l' dCIiVCl'ZlblCS 0]'].]}’ o t}‘lf_'

extent permitted by paragraphs 14.2 and 14.3 of OL-POL-04.

Anti-Bribery and Anti-Commission

The Firm complies with applicable anti-bribery and anti-corruption laws, including UAE Federal

Decree-Law No. 31 of zoz1 and, where applicablc, the UK Bribcr}-’ Act zo10.

The Firm does not offer, give, solicit or accept any bribe, kickback, secret commission or improper

financial benefit.

The Firm does not accept any referral fee, commission or financial benefit from any external counsel,

advocate, expert, vendor or service provider it recommends; the Firm is remunerated solely by its Clients.

Force Majeure

Neither party shall be liable for any dc]:i)' or failure in pcrﬁormuncc caused b}_-‘ ACLS Or events bc_y-'ond 1ts
reasonable control, including pandemic, sovereign action, sanctions, war, civil unrest, cyber incident,
internet or infrastructure failure, banking disruption, court or tribunal closure, or the failure of an

external provider.

Nortices

Notices under an engagement may be given by email to the principal email address used in
correspondence on the Matter, or to the Firm at info@onyxlegal.ae, and are deemed received on the next
business day after sending, provided that no delivery failure or out-of-office notice indicating non-receipe
is received by the sender.

This paragraph does not apply to service of court, arbitration or other formal proceedings unless the
applicable procedural rules permit service by email and the relevant party has agreed to that mode of

service.

Effective o6 June 2026 age 9 of 10
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Governing Law and Dispute Resolution

The Engagement Letter, these Standard Terms and any non-contractual obligation arising out of or in
connection with them are governed by, and shall be construed in accordance with, the laws of the Dubai
International Financial Centre (the DIFC), save to the extent that mandatory provisions of UAE federal
law, of the law of the Emirate of Sharjah, of the law of the Emirate of Dubai, of the law of any applicable
free zone, of AML/CFT law, of sanctions law, of tax law, of data-protection law, of legal-profession law,

or of UAE pub]ic po]ic_\_,-' :1pp|}-' irl'cspccrivc of the chosen law.,

The parties specifically, clearly and expressly agree in writing that any dispute, difference, controversy or
claim arising out of or in connection with any engagement — including any question 1‘cg;1rc|ing its
existence, validity, interpretation, performance, breach, termination or applicable remedies — is subject
to the exclusive jurisdiction of the Courts of the DIFC under Article 14(B) of Dubai Law No. 2 of 2025

Concerning the Dubai International Financial Centre Courts, as amended or superseded.

Nothing in this paragraph 24 prevents the Firm from (a) applying to any court or tribunal of competent
]urisdiction for urgent interim or protective relief that cannot reasonably be obrained from the Courts of
the DIFC in time; or (b) enforcing a judgment, order or award of the Courts of the DIFC before any court

or tribunal in which enforcement is sought.

General

These Standard Terms, together with the Engagement Letter and the Policies, constitute the entire
agreement between the parties in connection with the Matter and supersede any prior arrangement,
representation or understanding relating to the Matter.

No amendment to these Standard Terms in respect of a particular engagement is effective unless made
in writing in the Engagement Letter or in a subsequent written instrument signed by both parties.

The Engagement Lerter and these Standard Terms may be executed in counterparts, including by
electronic signature in accordance with UAE Federal Decree-Law No. 46 of 2021, each of which is an
original and all of which together constitute one document.

It any provision of these Standard Terms is held to be unenforceable, the remainder shall remain in tull
force, and the unenforceable provision shall be modified to the minimum extent necessary to make it valid
and enforceable while preserving the parties’ intent.

Failure or delay by either party in enforcing any right under these Standard Terms is not a waiver of
that r'ight.

Neither party may assign its rights under any engagement without the other party’s prior written
consent.

No person who is not a party to these Standard Terms has any right to enforce any of its provisions.

Nothing in these Standard Terms creates a partnership, employment, fiduciary, agency or joint-venture

relationship between the parties, save where mandatory law so provides.
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