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Purpose and Scope

This Policy sets out the standards by which Onyx Legal Consultancy FZE LLC (the Firm) agrees, records,
invoices and collects its Fees, accepts and applies advance payments, and addresses queries and disputes

in respect of Fees and Disbursements.

This Policy applies to each Client of the Firm, to each person acting or purporting to act on behalf of a
Client, and to each third—pm'r}f payer accepted h_\_-' the Firm in respect of a matter under par:lgr.lp]'l 9 of

the Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice.

This Policy is read together with the documents identified in paragraph 15. Where an Engagement Letter
expressly varies or supplements a provision of this Policy for the purposes of a particular matter, the
Engagement Letter shall govern that matter to the extent of the variation or supplement, save that no
Engagement Letter shall reduce, modify or exclude any obligation imposed on the Firm by Applicable

Law that cannor be reduced, modified or excluded.
Nothing in this Policy constitutes an offer of legal-consultancy services on terms other than those set
out in an Engagement Letter agreed in respect of a particular matter, and nothing in this Policy creates

a Client 1‘c1;1ti0nsl'1ip between the Firm and any person.

Definitions
In this l’o]icy, unless the context otherwise requires:
“AED" means the lawful currency of the United Arab Emirates;

“Applicable Law” means each law, regulation, decree, resolution, free-zone rule and
binding regulatory direction that applies to the Firm in the United Arab
Emirates, including each Tax Law;

”

“Bank Account Details has the meaning given to that term in paragraph 2 of the

Communications, Cybersecurity and Payment Security Notice;

“Client” means a person who has cngugcd the Firm under an Engagement
Letter;
“Disbursements” means third—p:n‘ty COSLS, chm‘gcs, fees, expenses, taxes and levies paid

or payable by, or invoiced to, the Firm in connection with a matter and
011-ch:1rgcd to the Client, including (without limitation) court and
tribunal fees, regulator and registry fees, the fees of foreign-qualified
counsel, the fees of expert witnesses and other professional advisers
engaged in connection with a matter, third-party translation and
notarisation fees (the Firm not itsclf‘pcrf‘orming notarisation or official
legal translation as a Firm service), courier, travel and reasonable out-
of-pocket expenses, and any tax or levy charged to the Firm by a supplier

of such items;

“Engagement Lerter” means a Written engagement agreement signcd b}! a Client and the

Firm, including any schedule, appendix or amendment o it;

“Fee Arrangement” means the basis on which the Firm’s Fees for a matter are zlgrccd under

Pﬂl‘ilgl'ilph 45
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means the Firm's prof&ssional fees for lcgal-consultancy services
rendered or to be rendered in connection with a martter, exclusive of

Disbursements and Taxes save where the context requires otherwise;
means Onyx Legal Consultancy FZE LLC;

means amounts received by the Firm from a Client (or from a third-
party payer in respect of a Client’s matter) in advance of the issue of an
Invoice in respect of which those amounts are to be upplicd, received k1}-'

the Firm on the basis set out in paragraph 10;

means a written request for payment issued by the Firm in respect of
Fees and/or Disbursements and/or Taxes, in such form as the Firm uses
for the matter and as Applicable Law (including Tax Law) requires; an

Invoice does not, by reason only of its issue, constitute a Tax Invoice;

means the charge applied under paragraph 11 in respect of an Invoice
not paid by its due date;

means this Fees, Billing, Payment and Billing Integrity Policy;
means the Shal‘jah Pub]ishing City Free Zone Authm‘it}-’;

means a tax invoice issued by a person registered for value-added tax in
the United Arab Emirates, containing the particulars required by the
law from time to time imposing value-added tax in the United Arab
Emirates; as at the effective date of this Policy, the Firm is not registered

for value-added tax and does not, accordingly, issue Tax Invoices;

means each law, regulation and binding tax direction applicable to the
Firm in respect of tax, including (without limitation) the Federal
Decree-Law No. 47 of 2022 on the Taxation of Corporations and
Businesses, the Federal Tax Procedures Law and any law from time to

time imposing value-added tax in the United Arab Emirates;

means each rtax, levy, duty, charge or impost (other than
Disbursements) chargeable in respect of a matter or in respect of an
Invoice, including any value-added tax payable on the Firm's Fees or on

Disbursements;

means the Tax Registration Number issued to the Firm by the UAE
Federal Tax Auchority for the purposes of the Federal Decree-Law No.
47 of 2022 on the Taxation of Corporations and Businesses; the Firm's
TRN is 1035454010700001 and appears on each Invoice issued by the
Firm. The Firm’s TRN is a registration for Corporate Tax purposes and

is not a registration for value-added tax;

References to a statute, 1‘cgul:1tion or other instrument are to thart starute, 1‘cgu1:1l:i0n or instrument as

amended, replaced or supplemented from time to time.

References to a sum of money are to that sum exclusive of Disbursements and Taxes, save where the

context requires otherwise.

Headings are for convenience only and do not affect the construction of this Policy.

Efective ob June 2026

age 4 of 11



33

43

5.1

Version 1,z -

OL-POL-0 ||~_|i:||i||::_ hayment ".|-'-:”"'I-_{|"|\'I-'|'|'\

Engagement Letter as Contro"ing Document

For each matter, the Engagement Letter signed by the Client and the Firm is the primary document
recording the Fee Arrangement, the rates (where applicable), the scope of services, the anticipated
Disbursements and Taxes, the payment terms, and any variation of, or supplement to, this Policy that the

parties have agreed for that matter.

Where the Engagement Letter is silent on a matter addressed in this Policy, this Policy applies. Where
the anugcmcnr Letter cxprcss]y varies or supplcmcnts a provision of this Policy, the anagcmcnt Letter

governs that matter to the extent of the variation or supplement, subject to paragraph 1.3.

The Firm shall not commence work on a matrer, save in the limited circumstances pcrmittcd b_y
paragraph 4 of the Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice,
until an Engagement Letter has been signcd b}-‘ the Client and the Firm and the martcers l'cquirr:d by that

paragraph have been completed.

Fee Arrangements

The Firm offers Fee Arrangements on the following bases, and the basis applicable to a particular matter

is recorded in the Engagement Letter tor that mateer:

(a) Time-based Fees: calculated by reference to the time spent on the marter by personnel
of the Firm at the hourly rates recorded in the Engagement Letter,
with time recorded in six-minute units (or such other units as the

Engagement Letter records);

(b) Fixed Fees: a single agreed amount for the matter or for a defined scope of work

within the matter, as recorded in the Engagement Letter;

(c) Capped Fees: Time-based Fees up to an agreed maximum (the cap), wich any work
beyond that cap, and the trearment of Disbursements and Taxes in

relation to the cap, addressed in the Engagement Letter;

(d) Blended Fees: a combination of any of the foregoing bases, as recorded in the
Engagement Lerrer; and

(e) Retainer Fees: a periodic charge for the availability of the Firm to provide services
in accordance with the Engagement Letter, separately from or in

addition to charges for individual matcers.

The Firm does not, as standard practice, accept engagements on the basis of a contingency fee,
conditional fee or other Fee Arrangement that depends solely or principally on the outcome of a matter
or that consists of a share of‘:m_\_-' sum recovered. The Firm may, in a pzlrticul:lr case and where Applic:ib]c
Law and the rules of professional conduct applicable to the Firm permit, agree to a different Fee

Arrangement in the Engagement Letter, subject to any condition required by Applicable Law.

Hourly rates and other rate information recorded in the Engagement Letter may be reviewed by the
Firm from time to time and, where the Engagement Letter so permits, may be amended by the Firm on

prior written notice to the Client.

Estimates, Budgets and Caps

Unless expressly stated to be a Fixed Fee or a Capped Fee, an estimate or budget given by the Firm in
respect of Fees or Disbursements for a matter or for a stage of a matter is given on a reasonable basis and

represents the Firm's good-faith assessment as at the date of the estimate or budget. Such an estimate or

Ettective o6 June 2026 Yage 5 of 11
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budgct is not, hO\VC\’C‘l’, d quotution, an OH';.'_'I' to pcrﬁ)rm th[‘ \’VOI"I{ art t]"J.C CStiI‘Ilill'CCl amount, or a binding

limit on the Fees or Disbursements that may be charged.

Where, in the conduct of a matter, the Firm reasonably forms the view that an estimate or budget
previously communicated to the Client is likely to be materially exceeded, the Firm shall, in advance of
the material exceedance wherever reasonably practicable, inform the Client and discuss the implications
(including any revision of the scope of services or the Fee Arrangement). Where advance notice is not
TC:ISUT“I:lbI_\,-’ pr:lcticub]c ina p:lrticu]ur case, the Firm shall record on the matter file the reason for that, and

shall inform the Client as soon as reasonably practicable thereafter.

Where a Capped Fee or a Fixed Fee has been agreed, the Engagement Letter shall record whether that
amount is inclusive or exclusive of Disbursements and Taxes, the scope of work to which it :1pp|ics, and

the consequences UFHI'I"{ deviation from that scope.

Disbursements

Disbursements are charged to the Client at the amount paid or payable by the Firm to the relevanc third
party and, where the Firm has been charged a tax or levy by that third party, at the amount inclusive of

that tax or levy. The Firm does not, in the ordinary course, apply a margin or mark-up to Disbursements.

The Firm may require a Client to fund anticiputcd Disbursements in advance, in pm‘ticu]m' where the
Disbursement is substantial, where the Firm is required by a third party to pay or pre-pay before incurring
the Disbursement, or where the Disbursement is non-refundable. Where Disbursements are funded in

advance, paragraph 1o applies to those amounts.

I)iS})Lll‘SClT'ICI‘IIZS m.3\ bC Ch:}t‘gﬂd on a SCP:]I‘:AI.’C Invoice or on L'hC same Invoice as thC Fees to \k’l‘liCl‘l I:l"lC'}’

TC]IJ.['C, a5 'J'CL'OI’d[.'.d in l'l'lC F]‘Igilg(f‘l‘l’lt‘.l'll’ Letter.

Taxes

As at the effective date of this Policy, the Firm is not registered for value-added tax (VAT) in the United
Arab Emirates, and the Firm’s Fees are not, accordingly, subject to VAT charged by the Firm. An Invoice
issued by the Firm is not, while the Firm is not VAT-registered, a Tax Invoice. Where the Firm becomes
liable to register for, or to charge, VAT under Applicable Law, this Policy and each affected Engagement
Letter shall be updated accordingly, the Firm shall, from the effective date of registration, issue Tax
Invoices in the form required by Applicable Law, and VAT charged in accordance with Applicable Law

shall be payable by the Client in addition to the Fees.

Disbursements may carry VAT or other tax charged to the Firm by the relevant supplier. That tax forms
part of the Disbursement as ::harg_cd to the Client under ‘p:].l‘:lgl‘zl‘p]”l G.r; it is not VAT ch;lrgcd b_\_-' the Firm

on the Firm’s own supply and shall not be characterised as such on any Invoice.

The Firm is rcgistcrcd with the UAE Federal Tax Aut]loritl\_-' for the purposcs of the Federal Decree-Law
No. 47 of 2022 on the Taxation of Corporations and Businesses, and holds the TRN identified in paragraph
2.1. The TRN is a Corporate Tax registration and is not a VAT registration.

Any withholding tax, deduction or other levy that is, or becomes, payable in the Client’s jurisdiction in
respect of a payment to the Firm is the 1‘csponsibi|itu\j of the Client. Save where Applicublc Law otherwise
requires, a payment to the Firm shall be made without deduction or withholding, and the gross amount

of the relevant Invoice shall be remitted to the Firm.

Eftective o6 June 2026
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Invoicing

Invoices are issued at the intervals recorded in the Engagement Letter, which (in the absence of contrary
provision) shall be monthly for Time-based Fees, at agreed milestones for Fixed Fees and Capped Fees,

periodically for Retainer Fees, and as and when incurred or required to be funded for Disbursements.

An Invoice issued by the Firm shall idencify:

(a) the Firm and the Client to whom the Invoice is addressed;

(b) the matter to which the Invoice relates and the pcriod of services covered;

(c) an Invoice number and che date of issue;

(d) a dcscription of the services rendered and Disbursements incurred, sufficient to enable the

Client to identify the work to which the Invoice relaces;

(e) the Fees, Disbursements and Taxes charged, and the total amount payable;
(f) the Firm’s Bank Account Details and the date by which payment is due; and
(g) the Firm’s TRN and such other particulars as Applicable Law requires.

An Invoice is a record for the purposes of Tax Law and shall be retained b)' the Firm and made available
to the Client to the extent that Applicable Law requires. An Invoice does not constitute a Tax Invoice for
VAT purposes unless the Firm is r'cgistcl‘cd for VAT and the Invoice is issued in the form of a Tax Invoice.
The Firm may issue Invoices in electronic form and shall; on reasonable request, provide a copy in such

(Jt]'lCl' {"OI'ITI das [hL‘ Clit‘ﬂt 1'(‘21501'1(1]3‘1.\,-’ I'L‘(]U.il'CS 1{"(_11' t]'l(’ purposcs (_'Il("iL'S own l'CC(_'ITdS,

The Bank Account Details printed on an Invoice are the Firm's authoritative Bank Account Details for
that Invoice. Any ch:mgc to the Firm's Bank Account Dectails is sub]cct to p:u‘;lgmph 6 of the
Communications, Cybersecurity and Payment Security Notice, including the requirement of Out-of-Band

Verification before a changed instruction is acted upon.

Payment Terms

The currency for the Firm’s Fees, Disbursements and Taxes is AED, save where the Engagement Letter
records a different currency for a particular matcer. Where a different currency is agreed, the Firm may,
in the Engagement Letter, address the exchange rate at which Disbursements incurred in a different

currency are charged and the treatment of foreign-exchange variation.

Payment of an Invoice is due within fourteen (14) days after the date of issue of the Invoice, save where

the Engagement Letter records a different period for the mateer.

Payment shall be made by bank transfer to the Bank Account Details printed on the Invoice. The Firm
does not, in the ordinary course, accept payment in cash for Fees. The Firm does not accept payment in

Cryptocurrency, stablecoins or other virtual assets, or in any other non-fiat instrument.

Payment of an Invoice b}-‘ a rhil‘d-part}_-‘ payer is pcrmittcd Dnl_\j where the Firm has alcccptcc] that third-
party payer in accordance with paragraph 9 of the Client Onboarding, Anti-Money Laundering, Sanctions
and Source of Funds Notice. The Firm shall, wherever reasonably practicable, complete its acceptance of
a third-party payer before receiving funds from chat chird-party payer. A payment received from a chird
party that has not been accepted by the Firm under that paragraph (i) does not, of itself, discharge the
Client’s liability to the Firm and (ii) may be returned, suspended, frozen, or otherwise handled by the
Firm in such manner as Applic:lh]c Law and the Firm’s reasonable assessment require; the Firm does not

undertake automatically to return any such payment.

Efective ob June 2026 Page 7 of 11
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Funds on Account

The Firm may require a Client to provide Funds on Account before commencing work on a matter,
before continuing work at any stage of a matter, or before incurring a substantial Disbursement, in such

amount as the Engagement Letter records or as the Firm reasonably notifies in writing.

Funds on Account are received by the Firm as a commercial advance payment to be applied against Fees,
Disbursements and Taxes in connection with the matter, and are not held by the Firm on trust, in escrow,
in a client account, or as a ﬂduciar)* for the Client. The Firm does not offer, and does not operate, a client-

money, Cscrow or CUS[Od}" service.

The Firm shall app]_y Funds on Account against Invoices as tl’w)-' are issued, in such order as the Firm
reasonably determines having regard to the matter and to the source and conditions of the Funds on
Account, and shall account to the Client in a statement of account issued at appropriate intervals or on

reasonable request.

Funds on Account that remain unapplied at the conclusion or termination of a matter, after the
upp]icurion referred to in pm'ugrup]‘] 10.3, shall be refunded subject to the requirements and conditions
identified at paragraph 10.4(a) to (d). A refund of unapplied Funds on Account shall, in the ordinary
course, be remitted to the bank account from which the Funds on Account were originally received,
verified in accordance with paragraph 6 of the Communications, Cybersecurity and Payment Security
Notice, save where the Firm's assessment, having regard to (a) to (d), requires a different route. A refund
is subject to:
(a) the AML Law, Sanctions and Targeted Financial Sanctions obligations of the Firm; where a
Sanctions or Turgcrt‘d Financial Sanctions match is cngugcd‘ the Firm shall upp]_\,-' the proccdurc
setout in the Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice

l‘thl”lL‘l‘ [hill'l l‘cfhnding l:l"lL1 amount CO]’ICCI’I"ICCI;

(b) the prevention or investigation of fraud, including any bank-recall, payment-recall or
chargeback process affecting the Funds on Account;
(c) any legal hold, court order, regulatory direction or order of a competent authority requiring the

Firm to retain or to apply the amount in a particular way; and
(d) Applicable Law (including Tax Law and the rules of professional conduct applicable to the
Firm).
Funds on Account are subject to the customer due diligence, source-of-funds and sanctions screening
requirements set out in the Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds

Notice.

Late Payment and Consequences of Non-Payment

Where an Invoice is not puid in full b_y its due date, the Firm may :l[]l.]]}’ a Late Payment (Thargc on the
unpaid amount, accruing daily from the day after the due date until payment is received in full. The Late
Payment Charge accrues at an annual rate of twelve per cent (12%) (or such other annual rate as is recorded
in the Engagement Letter), the daily rate being one three hundred and sixey-fifth (1/365) of that annual
rate, in each case subject to the maximum rate permitted by Applicable Law.

Where an Invoice is not paid in full by its due date, the Firm may, in addition to applying any Late
Payment Chargc:

(a) suspend work on the matter and on any other matter the Firm is conducting for the Client,

|1;1ving r(’.gurd to the Firm's prochsionul Ob]igurions, to any court or tribunal deadline that would

Eftective o6 June 2026 Page & of 11
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or might otherwise be prcjudiccd, to the lcgitimatc interests of the Client, and to the giving of

reasonable notice of the proposed suspension;
(b) decline to take further instructions from the Client;

(c) app]}-' Funds on Account against the unpaid Invoice, in such order and on such basis as is
consistent with paragraph 10.3 and with any payer-specific or matter-specific restriction recorded

b}-’ the Firm;
(d) terminate the Engagement Letter in accordance with its terms; and

(e) commence proceedings to recover the unpaid amount, the Late Payment Charge, the reasonable
costs of recovery (to the extent recoverable under Applicable Law) and any further amount chat

Applicable Law permits.

The Firm'’s decision to suspend or to terminate under paragraph 11.2 does not, of itself, prejudice any
obligation that has accrued before that decision, including the Client’s obligation to pay Fees,
Disbursements and Taxes in respect of services rendered and costs incurred up to the date of suspension

OT termination.

The Firm may exercise such rights of set-oft as App]icablc Law affords in respect of unpaid Invoices,
having regard to the matter to which the amounts relate, to the payer from whom Funds on Account were

originally received, and to any condition or restriction recorded in respect of Funds on Account.

Billing Integrity

Time recorded by personnel of the Firm is not, by reason only of being recorded, time charged to a

Client. Before an Invoice is issued, the Firm applies billing judgement to the underlying time records, and

non-billable items, items that are not properly chargeable to the matter or that are properly absorbed by

the Firm are not converted into chargeable time by the issue of the Invoice.

The Firm applies the following standards to the recording and billing of Fees and Disbursements:

(a) time is recorded contemporaneously, or as nearly contemporaneously as is reasonably
practicable, by the personnel who performed the work, in the units identified in paragraph 4.1(a);

(b) the same item of work, the same item of time or the same Disbursement is not charged more
than once, and is not charged to more than one Client or under more than one funding
arrangement; where more than one member of the Firm’s personnel attends a meeting, hearing,
telephone call or videoconference, the attendance of cach is charged only to the extent that the

attendance of each was necessary having regard to the matter;

(c) descriptions of work performed are sufficient to enable the Client reasonably to identify the
services to which the Invoice relates, subject to the confidentialicy of other Clients and to the
protection of privileged or sensitive material;

(d) munding 18 applicd on a reasonable basis to actual work pcrl‘hrmcd, and is nor used to inflate
time, to impose a minimum-block charge that does not correspond to work actually performed,
or to convert a short administrative step into chargeable legal work;

(e) [nvoices are reviewed before issue for accuracy and proportionality; the time spent on such
review and on internal billing administration is not chargeable to the Client; and

(f) records supporting the Fees and Disbursements c]wrgt:d are retained for the pcriod 1'¢:L]uircd by
Applicable Law, including the periods referred to in paragraph 12 of the Client Onboarding, Anti-
Money Lal_mdcring, Sanctions and Source of Funds Notice [;mL'i~m0nc}-’-1;mndcring and relared
retention), paragraph 8 of the Privacy, Cookies and Data Handling Notice (data-protection and
Cm‘pm‘atc Tax retention), and any further pcriod l‘cquircd b}_-‘ the limitation rules app]icab]c to

*
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claims arising from the matter, by a legal hold in respect of the matter, by the rules of professional
conduct applicable to the Firm, or by the requirements of the Firm's professional indemnity

insurer.

Where, after the issue of an Invoice, the Firm becomes aware of an error in the calculation, description
or amount of that Invoice, the Firm shall correct the error by the issue of a credit note, a revised Invoice

or such other instrument as is appropriate and as Applicable Law permits.

Fee Queries and Disputes

A Client who has a query concerning an Invoice issued by the Firm, or concerning the Fees,
Disbursements or Taxes charged by the Firm, may raise that query with the Firm by sending a written
notice to info@onyxlegal.ae, marked for the attention of the matter contact recorded in the Engagement
Letter, or by telephone to a number recorded in the Engagement Letter, followed by confirmation in

writing.

The Firm shall consider a query raised under paragraph 13.1 in good faith and shall respond within a

TCElSOT"I;lbI(.'. pC‘J'iCId hzwing l'('.g;ll'd o (ht‘. nature 0{" l']'l(,‘ ql.].Cl}", T.'I'l(.'. macter ZlTId I'I'IC I'CL'OI'dS to b(‘. I'C\"it‘\'\"cd.

Where a query relates to part only of the amount of an Invoice, the obligation to pay the part of the
Invoice that is not the subject of the query continues in accordance with paragraph 9.2, and the raising of
the query does not, of itself, defer the due date of the undisputed part of the Invoice. The Late Payment
Charge under paragraph 111 shall not accrue on the genuinely disputed part of the Invoice during the
period of the Firm's good-faith review of the query under paragraph 13.2; it shall accrue from the date that
the query is resolved in respect of"an}-‘ disputcd amount that the Client remains obligcd to pay and that

Temains unpai d.

Where a query is not resolved by discussion berween the Client and the Firm, the Client may pursue the
matter through the forum identified in the Engagement Letter and the Standard Terms, which (for an
engagement governed by the Standard Terms) is the exclusive jurisdiction of the Courts of the DIFC
under paragraph 24 of the Standard Terms. Only where neither the Engagement Letter nor the Standard
Terms identifies a forum applicable to the query may the query be pursued before the competent courts

of Sharjah, United Arab Emirates.

Materials and Conclusion of Engagement

At the conclusion or termination of an engagement, the Firm shall, on the Client’s reasonable request,
return to the Client the documents and materials belonging to the Client that the Firm holds in
connection with the matter, and shall make available to the Client the substantive work product of the

engagement, including the final advice and deliverables prepared in the course of the engagement.

The Firm may decline to deliver work in progress, or deliverables in respect of which the relevant Fees,
Disbursements and Taxes have neither been invoiced nor (where reasonably practicable) the subject of a
Tequest to fund Disbursements in advance; nor]‘ning in p;lrugruph 14.1 obligcs the Firm to purf‘orm further
work or to release further deliverables to a Client in breach of the payment obligations recorded in this

[’olicy and in the Engagement Letrer.

The Firm may retain its own working papers, internal notes, draft materials, time records, conflict and
AML records, corrcspondcncc with third parties about the matter, and other materials the Firm has
prepared or generated in the course of the engagement, and is not required to deliver those materials to
the Client.

The Firm does not assert a lien over Client documents, materials, property or completed deliverables in
the Firm's possession b_y reason of U.npaid Fees, Disbursements or Taxes; the Firm’s position under
*
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paragraph 14.2 is not the assertion of a lien but a refusal to perform further work or to release further
deliverables in advance of payment in accordance with this Policy and the Engagement Letter. The Firm
pursues recovery of unpaid amounts through the means contemplated by paragraph 1.

The retention by the Firm of records relating to the engagement is addressed in paragraph 12 of the
Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice and in paragraph &
of the Privacy, Cookies and Data Handling Notice, and the periods set out in those paragraphs apply to

the records concerned.

Cross-References

This Policy is read together with:

(a) the Client Onboarding, Anti-Money Laundering, Sanctions and Source of Funds Notice (OL-
POL-o1);

(b) the Communications, Cybersecurity and Payment Security Notice (OL-POL-02);
(c) the Privacy, Cookies and Datra Handling Notice (OL-POL-03);
(d) the Terms of Use, chl.l]atm"\_-' Status and I.g‘.gu] Disclaimer (OLFPOI.—us]; and

(e) the Engagement Letter agreed in respect of each mateer.

Versioning, Review and Controlling Language
This Policy is identified for filing and reference as document OL-POL-04.

The version and effective date are recorded in the document control block on the title page; the review
date is maintained in the Firm's internal document-control register. The Firm may amend this Policy from
time to time. The version of this Policy applicable to a marter is the version in force on the date the
Engagement Letter for that matter is signed by the Client and the Firm, save where the Engagement Letter
expressly provides for amendments to take effect during the matter on prior written notice to the Client.
The English language text of this Policy is the controlling text. Where an Arabic language version is
issued and a discrepancy arises between the two language versions, the Arabic version shall prevail to
the extent required by Applicable Law.

The Firm shall review this Policy not later than the review date recorded in the Firm’s internal
document-control register, and earlier where a change in Applicnble Law (including a material chungc in

Tax Law or in the Firm’s VAT-registration status) or in the Firm’s circumstances so requires.

Contact

General queries about this Policy, and queries about Invoices, may be addressed to info@onyxlegal.ae,
marked for the attention of the matter contact recorded in the Engagement Letter, or by telephone to a

I"JU’ETIbL‘I’ I'C('Ol'l;l(fd in l.']'lt‘ Engugcmcnt Lectter.

Eftective o6 June 2026





